This Question Paper consists of 31 questions [Section-A (23) + Section-B (4 +4)] and 8 printed pages.
™ AT H 31 WA [@UR ‘e (23) + @US A (4+4)] dUT 8 ghW gw ¥

Roll No. Code No. 65/ASS/3
STIFAD FE A
SETA= |A
TOURISM

LDEC
(337)

Day and Date of Examination

(wden &1 fem 3 o)

Signature of Invigilators 1.

(Friveni & &wew)

General Instructions :

1
2

Candidate must write his/her Roll Number on the first page of the Question Paper.

Please check the Question Paper to verify that the total pages and total number of questions
contained in the Question Paper are the same as those printed on the top of the first page.
Also check to see that the questions are in sequential order.

Making any identification mark in the Answer-Book or writing Roll Number anywhere
other than the specified places will lead to disqualification of the candidate.

Write your Question Paper Code No. 65/ASS/3, Set—A on the Answer-Book.

(a) The Question Paper is in English/Hindi medium only. However, if you wish, you can
answer in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi,
Oriya, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in the box
provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the question will be yours
only.
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TOURISM

(337)
Time : 3 Hours] [Maximum Marks : 100
[ ;3 ] [qUTis : 100
Note : (i) This Question Paper consists of two Sections, viz., 'A"' and 'B'".

(i) All questions from Section 'A' are to be attempted.

(iii)) Section 'B' has two options. Candidates are required to attempt questions
from one option only.

(iv) Marks for each question are indicated against it.
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SECTION - A

g — A

1  Name the most important religious monument for the religious as well as  1+1=2

for secular tourists in Kashmir. Explain its significance.

HR ¥ Rea waifys Teaqet affie saRa &1 I faRaw <t enffes @ &
Y GHAIE Tehl % [0 Ae@qul &1 3HGb Adendl W B |

2 What is Carnatic music? Explain any two features of 'Carnatic music'. 2x1=2

HIeh TG T & 7 3T bl &l fasiuaren @ wmen s
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3 Write the four noble truths of Buddhist philosophy. Yax4=2
g T % IR AW F@l @l gl

4  Why has 'adventure tourism' been gaining popularity in the recent times 2
in India ? Explain.

qRG ¥ Ia9™ 999 § ‘9refie qheT i dihiuadr Wi Bl &l & P W BTy |

5  Explain the two main teachings of 'Jainism'. 2x1=2

SN gq @ a1 e fremett @ @ s

6  Name the four 'Dhams' which are the most important religious tourists  %2x4=2
places of Hindus.

TR ‘ami & T fafey S Rgetl % de Aeaqul a1t qded W © |

7  Explain the importance of the 'Silk Route' as the early trade route. 2
YrifYes =R AR % w9 o ek ® (X9 AW b Ted Bl W BT |

8 Explain the importance of trekking root map for tourists. 2

wiehl % e e ot amfas &1 7ea W ik

9  Explain the concept of 'leadership'. 2
AI@ B AT Dl ST BT |

10 Distinguish between oral and written communications stating four 4x1=4

points of distinctions.

IR &g 33U Hifgs v o fafed dOwer § e @ &gl
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11  Explain any four characteristics of 'Indian culture' 4x1=4

A 8Bl Dl fopmsl T fasiwaren ol e sl

12 Describe the main features each of 'Shimla' and 'Darjeeling' as 2x2=4

the natural attraction sites for tourists.

el % T Wl s Wl & w9 H R oY st &1 e fagraare
1 AU DI |

13 Analyse the role of the Ministry of Tourism' in popularizing tourism 4

in India.

ARG ¥ U Bl ABYA 999 H U HAW@d @l et b1 fagewor ity |

14 Explain any two features each of 'Bihu' and 'Garba' folk dances. 4

98’ ol AT Bl TS B bl al-al fastoarstl @i @men iy |

15 Explain any four characteristics of 'folk music'. 4x1=4

‘Wep TN Bl B3 A fagoaret B e S|

16 Why is Western Ghats known as one of the world's top ten 4
'biodiversity hot spots'? Explain.

gfyed =re favg & 7@ 93 W9 fafqudan e wied & 9 e & w9 ¥ =& S
ST & 7 W BN
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18

19

20

21

22

23

Why is tourism called a 'labour intensive industry' in the world? 1+5=6

Explain any five major components of tourism industry.

HER | W Bl TEAATHEG AN Fi HEN ST & 7 T4 SEN & el 9rg WE
qhi Dl AT BT |

Describe any six different types of services associated with tourism. 6x1=6

qdes § gafud foeel ®: fafa= vt @) gansti &1 auie s

Explain any six steps involved in process of 'Consumer Relationship 6x1=6
Management' (C. R. M.)

ek HEY TS (AT, . W.) & ishaAT ¥ e fehel ©: TN i ARAT BTy |

Name the two categories of Indian theatre. Explain main feature of 2+4=6

each category.

WIRA P! & & a7 % M (WRay | Tes ol &l Jed faeroarst @l et it |

"The tourism is directly linked with a number of factors that are associated 6

with tourists throughout the world." Support the statement with suitable

examples.
U BT 3T TLh| & WY WL GEY &, T AT F GHn 9 I3 &1 39 BT
@ G SUGH ST QA ity |

Highlight the contribution of different rulers of the Mauryan period in 6

the field of architecture.

A B & (G D! b ARGHAT & &F H TREM Bl I HIMT |

Analyse any six factors that affect tourism. 6x1=6

YT @l YT i aTel {oheel ©: hiiehl bl (AT IR |
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SECTION - B

goEg — q
OPTION -1
P — 1

(Travel and Tour Operation Business)

(AT T 99E e AuR)

24 Describe the need for travel insurance. 2

IS BT SATEYTRAT BT IV HIMT |

25 Name the two types of travel agencies. Mention the main feature of 2

each type of agency.

T YR Bl AT TSl % W fARag| YA YR &l TSiHl @ ged fasiar &
STE BT |

26 Explain with examples any four types of a package tour itinerary. 4

G- ehsT % AT TIaRul & RSl AR Wbl @l SETERl |ivd een iy |

27 Analyse any four major functions of a 'Group Inclusive Tour (GIT)'". 4

TE WP Thed (S omg. &) & fhedl A wm, et @ fasawe Sk
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OPTION - 1II
g — 11

(Hospitality Management)

(fafy—aerR waem)

24 Mention any two features each of 1-star and 5-star hotels. 2
Teh— AT 8 ara—faara eredl & Yds &l b=l ar-al fastwansti &1 e
HIFTT |

25 Mention any four characteristics of Bengali food. 2

A A Bl el Tt fagiodmeti &1 Swi By

26 Training and development are designed to impart specific skill, 4
abilities and knowledge to employees". Support the statement with

examples.

gisteror ue foera fpamd wdaifal o fafyte wio@, draar 9or 3 Ye™ B &
T dar & 9l ¥ | Sareen afkd 3@ wud @ gite ikl

27 Analyse the role of 'Front Office Department' of hotels in providing 4

accommodation.

@ S AT Y& & | Bl & P& By [THE B e B fasaue
HIFT |

k
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